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Abstract
The purpose of this paper is to investigate how much students who belong to sports clubs at Tokai University Kyushu
Campus are satisfied with the clubs they belong to. The authors of this paper received 170 answers to the questionnaires. 163 answers
were valid and 7 were invalid as the samples. The method that the authors used to investigate the customer satisfaction was based on

Kan (1998, 2007).
The main results are as follows:

The total satisfaction rate for sports clubs is 66.36%. It is found that fourteen items out of forty items, which are the total
number of questions, should be improved. Especially, it is also clear that six items out of fourteen should be ameliorated immediately.
Further studies are needed in order to check whether the items will be being improved.
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30 36 3.02 099 | 53.37%] 2] 4.25 | 1.01 | 46.15%] 15| 4.24 | 0.92 | 81.82%fx*
31 2425|112 88.34%] 9[ 342 1.17] 89.23%] 26] 3.82 | 0.93 | 84.85%
32 14] 3.50 | 1.39 [ 70.55%] 25[ 3.15] 1.44 | 67.69%] 8] 4.48 | 1.18 [ 81.82%x
33 19] 3.42 | 1.82 [ 65.64%] 14[ 332 1.90 | 56.92%] 16| 4.24 | 1.45 [ 100%]+x
34 4 421093 74.85%] 1] 4.36 [ 0.94 [ 87.62%] 12[ 4.36 | 0.88 | 96.55%f+*
35 1] 436 [ 212 | ot.41%] 29] 3.11 [ 2.05 | 91.54%] 38] 2.33 [ 2.37 | 90.91%
36 3[422]1.45] 88.66%] 21] 3.20 [ 1.50 | 88.66%] 4] 4.61] 1.23 | 100%
37 6] 3.84 | 1.47 [ 80.98%] 33[ 293 1.47 [ 78.46%] 31] 342] 1.49 | 90.91%
38 35[ 3.03 [ 1.46 | 52.76%] 40] 2.45 [ 1.41 [ 50.00%] 36] 2.97 | 1.62 | 63.64%
39 38 256 | 1.43 | 38.04%] 39] 2.52 [ 1.43 [ 35.38%] 37] 2.48 | 1.44 | 48.48%
40 39| 2.53] 1.38] 34.36%) 19] 3.24 [ 1.39 | 37.69%] 25| 3.84] 1.32 | 33.33%
%Erﬁ 3.42 66.36% 3.23 66.00% 3.83 77.49%
*1 n=163
*2 %% P<001



2 UCEEHEEHICLERALE (R

EXES
B | e o e v | PR | AR g NN DY -
1] 26.99% 0.146675385] 21.40 34.871 32.35 | 72.89 0.29 9.52
2] 66.87% 0.031543263] 52.08 30.26 | 19.85 ] 141.01 -0.78 | -15.43
3] 66.87% 0.762150096] 52.08 5949 9.1 57.36 0.54 5.24
4] 57.06% 0.785865066| 44.53 60441 11.78 ] 1733 0.95 11.25
5] 70.55% 0.787533295] 54.91 60.50 ] 11.59 | 70.06 0.34 3.95
6] 62.58% 0.73887639| 48.78 58.56 | 8.64] 36.86 0.80 6.92
7] 72.39% 0.754825742| 56.33 59.19 ] 11.16 | 79.53 0.18 2.03
8] 79.14% 0.619895406] 61.52 53.80] 12.13 ] 116.75 -045| -5.46
9] 72.39% 0.741356409] 56.33 58.66 | 10.72 | 81.16 0.15 1.65
10| 68.71% 0.633138956] 53.49 5433 | 556] 83.93 0.11 0.99
11] 69.33% 0.680691484| 53.97 56.23 | 739 ] 7749 0.22 1.60
12] 64.42% 0.727389709] 50.19 58.10] 8.10] 46.35 0.69 5.59
13] 74.85% 0.700529622| 58.21 57.02 ] 10.81 94.47 -0.08 | -0.84
14] 63.19% 0.706300275] 49.25 57251 7.29] 39.08 0.78 5.66
15| 57.67% 0.751368263] 45.00 59.06 | 10.34 ] 16.10 0.96 9.94
16] 58.90% 0.670326145] 45.94 55.81 7.09 ] 10.10 0.98 6.98
17] 63.80% 0.511659667] 49.72 49.47| 0.60] 107.19 -0.30] -0.18
18] 59.51% 0.552886518| 46.42 5112 3.75] 217.69 0.89 3.32
19] 66.87% 0.422557386] 52.08 4590 ] 4591 161.91 -0.95| -4.37
20| 55.21% 0.698245557] 43.11 56931 9.77 0.18 1.00 9.77
21| 60.74% 0.685038819]| 47.36 5640 | 6.93] 22.59 0.92 6.39
22] 63.19% 0.640160504] 49.25 54.61 467 35.73 0.81 3.79
23| 66.26% 0.670503391] 51.61 5582 | 6.04] 60.43 0.49 2.98
24| 61.96% 0.561768065| 48.30 5147 225 4.04 1.00 2.24
25] 57.67% 0.627315951] 45.00 54.09 | 6.46 5.69 1.00 6.43
26| 47.85% 0.605222388] 37.45 53.21] 12.95] 30.65 0.86 11.14
27| 77.30% 0.097288425| 60.10 32.89 ]| 19.87 | 165.56 -0.97 | -19.24
28] 52.31% 0.175217207] 40.88 36.01 ] 16.70 ] 101.89 -0.21 -3.44
29] 63.19% 0.513118838| 49.25 4953 | 089 | 77.18 0.22 0.20
30] 53.37% 0.74213861| 41.70 58.69 ] 12.02 ] 91.29 1.00 | 12.01
31] 88.34% 0.235269225]| 68.60 38.41 1 21.91 ] 166.93 -0.97 | -21.34
32| 70.55% 0.386280879] 54.91 44451 741 93.48 -1.00 | -7.39
33] 65.64% 0.770865083] 51.14 59841 990 ] 51.58 0.62 6.15
34] 74.85% 0.352535207] 58.21 43.10] 10.73 | 175.02 -1.00 | -10.69
35] 91.41% 0.151985716] 70.96 35.08 | 25.72 ] 170.45 -0.99 | -25.37
36] 88.66% 0.029170417] 68.84 30.17 ] 27.35] 178.53 -1.00 | -27.34
37] 80.98% 0.786364886] 62.93 60.46 | 16.63 | 96.05 -0.11 —-1.75
38| 52.76% 0.239914106] 41.22 38.60 | 1439 ] 9742 -0.13 | -1.86
39] 38.04% 0.373379944| 29.90 43941 2100 | 61.78 0.47 9.93
40] 34.36%] —0.069046621| 27.07 26.24 | 33.02 ] 91.02 -0.02 | -0.59
*1 n=163




# 3 UCEEREE B SR A (GRILED)
iG] .- B | BN s S -
1] 32.31% 0.307264581] 29.24 41.05 | 22.61 68.32 0.37 8.35
2| 67.69% 0.013070668]| 54.49 28.90 | 21.57 | 147.02 -0.84 | -18.09
3] 61.54% 0.778173054] 50.10 60.50 | 10.50 | 45.55 0.70 7.35
4] 50.77% 0.80182063| 42.42 61.47 | 13.75 11.53 0.98 13.48
5| 66.92% 0.808742308] 53.94 61.76 | 1240 | 63.54 0.45 5.53
6] 56.15% 0.727509451| 46.26 58.41 9.20 | 159.00 0.93 8.59
7] 66.15% 0.747570651] 53.40 59.23 | 9.84] 65.19 0.42 4.13
8] 75.38% 0.59112184| 59.98 52.77 1 10.36 | 119.47 —-049] -5.10
9] 66.15% 0.729619327] 53.40 5849 | 9.15] 66.79 0.39 3.60
10| 64.62% 0.60340677|] 52.30 53.28 [ 4.01 80.00 0.17 0.70
11] 63.85% 0.666811578] 51.75 55690 | 6.15] 61.51 0.48 2.94
12] 56.92% 0.723145284| 46.81 58.23 | 8.82 ] 156.21 0.92 8.07
13] 69.23% 0.680189934| 55.59 56.45| 8.54] 8591 0.07 0.61
14] 56.15% 0.68036624| 46.26 56.46 | 7.46 | 165.09 0.97 7.21
15] 50.00% 0.715785014| 41.87 5792 | 11.35] 179.24 1.00 )] 11.35
16] 53.85% 0.642251717] 44.61 5489 | 7.27 117719 1.00 7.26
17] 60.77% 0.463244018] 49.55 4749 255| 12487 -0.57 ] -146
18] 59.23% 0.591178175] 48.45 52.78 | 3.18] 164.11 0.96 3.06
19] 69.23% 0.469308858]| 55.59 47741 6.03] 23.02 -0.92 | -5.55
20| 48.46% 0.686817396| 40.77 56.73 | 11.42 ]| 171.07 0.99 11.28
21] 60.00% 0.736048926] 49.00 58.76 | 8.81 ] 141.49 0.78 6.90
22| 60.00% 0.649321966] 49.00 55.18 | 5.27] 145.90 0.83 4.37
23] 62.02% 0.660618778] 50.44 55.64| 5.66| 49.48 0.65 3.68
24] 60.00% 0.561503992| 49.00 5155 | 1.84] 167.73 0.98 1.80
25] 50.77% 0.625519998| 4242 54.19 | 8.67] 163.94 0.96 8.33
26| 43.08% 0.603541837] 36.92 53.29 | 13.48 ] 149.11 0.86 11.57
27] 81.54% 0.130950851| 64.38 33.77 | 21.68 3.47 -1.00 | -21.64
28] 52.31% 0.266054179] 43.51 39.35 | 12.47 ] 103.65 —024 ] -2.94
29] 61.42% 0.463068928| 50.01 4749 | 2.51 44.66 -0.71 -1.79
30] 46.15% 0.722189111] 39.12 58.19 | 13.61 ] 171.96 0.99 13.48
31] 89.23% 0.230023101] 69.87 37.86 | 23.28 13.58 —0.97 | —22.63
32] 67.69% 0.333498128]| 54.49 4214 9.06 15.26 -096 | -8.74
33] 56.92% 0.757553032] 46.81 59.65 | 10.16 | 153.31 0.89 9.08
34] 87.62% 0.317189916] 68.72 41.46 | 20.57 | 20.48 -0.94 | -19.27
35] 91.54% 0.155167337] 71.51 34.77 | 26.36 9.71 —0.99 | —25.98
36| 88.66% 0.145951469]| 69.46 34.39 | 24.95 6.26 —0.99 | —24.80
37] 78.46% 0.775599284| 62.18 60.39 | 16.01 94.53 -0.08 | -1.26
38| 50.00% 0.179563842| 41.87 35.78 | 16.38 | 105.23 -0.26 | -4.30
39] 35.38% 0.3157185| 31.43 41.40 ] 20.46 | 69.85 0.34 7.05
40| 37.69%| -0.098339535] 33.08 2430 ] 30.77 ] 101.64 -0.20 | —6.21 |
*1 n=130
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K4 UCEEIRBGR ML ERS (R —2 1)

— Y —JI)l
5] - ]| BRE |HERE] we - |mrien n
1 6% 0.17 | 13.23246871 36.95 | 39.15 65.10 042 16.49
2 64% 0.30 | 42.86917242 43.60 | 9.58 86.92 0.05 0.51
3 88% 0.41 55.34778451 49.25 | 5.40 142.97 -0.80 | -4.31
4 82% 0.40 | 52.22813149 48.71 2.58 169.15 -097 ]| -249
5 85% 0.37 53.787958 4728 | 4.66 170.65 -0.99 | -4.60
6 88% 0.37 | 55.34778451 47.61 5.86 159.10 -093 | -547
7 97% 0.25 | 60.02726405 41.13 ] 13.39 176.49 -1.00 | -13.36
8 94% 0.58 | 58.46743753 58.68 | 12.13 89.29 0.01 0.15
9 97% 0.36 | 60.02726405 46.65 | 10.57 153.49 -0.89 | -9.46
10 85% 0.36 53.787958 46.56 | 5.11 177.20 -1.00] -5.11
11 91% 0.25 | 56.90761102 41.00 | 11.34 172.52 -0.99 | -11.25
12 94% 0.22 | 58.46743753 39.64 | 13.38 174.25 -0.99 | -13.31
13 97% 0.34 | 60.02726405 46.00 | 10.80 156.75 -092 ] -9.92
14 91% 0.57 | 56.90761102 57.97 ] 10.55 85.90 0.07 0.75
15 88% 0.66 | 55.34778451 62.48 | 13.58 68.20 0.37 5.04
16 79% 0.61 50.66830498 60.02 | 10.04 48.82 0.66 6.61
17 76% 0.65 | 49.10847847 62.14 | 12.17 40.80 0.76 9.21
18 61% 0.45 | 41.30934591 51.38 | 8.80 35.95 0.81 7.12
19 58% 0.56 39.7495194 57.59 ] 12.76 8.47 099 12.62
20 82% 0.54 | 52.22813149 56.19 | 6.58 64.80 0.43 2.80
21 64% 0.49 | 42.86917242 53.67 ] 8.02 17.74 0.95 7.64
22 76% 0.56 | 49.10847847 5750 ] 7.55 38.22 0.79 5.93
23 85% 0.56 53.787958 5733 ] 8.25 72.32 0.30 2.51
24 70% 0.62 | 45.98882545 60.77 ] 11.49 24.57 0.91 10.45
25 85% 0.12 53.787958 34.07 | 16.37 148.38 -0.85 | -13.94
26 67% 0.66 | 44.42899894 62.64 | 13.81 21.22 0.93| 12.88
217 61% 0.62 | 41.30934591 60.74 | 13.82 6.03 099 13.74
28 45% 042 | 3351021336 50.21 | 16.49 44.25 0.72 | 11.81
29 76% 0.67 | 49.10847847 63.12 ] 13.15 41.11 0.75 9.91
30 82% 0.54 | 52.22813149 56.37 | 6.74 64.29 0.43 2.93
31 85% 0.42 53.787958 49.81 3.79 137.83 -0.74 ] -2.81
32 82% 0.61 52.22813149 60.01 | 10.25 57.55 0.54 5.50
33 100% 0.38 | 61.58709056 47.78 | 11.80 145.87 -0.83 | -9.77
34 97% 0.18 | 59.81211556 37.22 1 16.12 172.51 -0.99 | -15.98
35 91% 0.20 | 56.90761102 38.50 | 1342 165.98 -0.97 ] -13.02
36 100% -0.20 | 61.58709056 17.16 | 34.83 154.43 -0.90 | -31.42
37 91% 040 | 56.90761102 49.05 | 6.97 142.81 -0.80 ] -5.55
38 64% 0.39 | 42.86917242 48.27 | 134 58.60 0.52 3.82
39 48% 0.62 | 35.07003987 60.72 | 18.38 9.31 099 18.14
40 33% 0.13 | 27.27090731 34.61 | 27.45 79.10 0.19 5.19
*1 n=33
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