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Abstract

Since the Japanese government declared that Japan would make a tourism nation under the
Tourism Nation Promotion Basic Law in 2007, the number of tourists visiting Japan has been growing
rapidly. It was about 5.2 million in 2003, but reached 10 million in 2013 and 24 million of the end of
2016. This trend is expected to continue. However, there have been reports concerning troubles
occurred because of the growing number of foreign tourists, such as the manners in bathing, using toilets,
dining and shopping. It seems that many of the troubles happened because of differences in cultures or
life styles. One of such troubles is about bathing in public bathes by people with tattoos. In Japan,
people with tattoos cannot take public bathes in many cases, while they wear tattoos out of their cultural
traditions in some areas or cultures. In order to avoid more and bigger troubles, the Japan Tourism
Agency has encouraged both spa operators and foreign tourists to understand each other’s cultures.
Many operators of public bathhouses and accommodations have hard time deciding how to deal with
such cases. This paper analyzed how tattoos are viewed in Japan based on the questionnaire and
presents the information that will help to make visit to Japan more comfortable and rewarding both for

foreign tourists and Japanese hosts.
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